2021/08/20

P ENT I CT O N INDI A N
NEW SL E T T ER

BA N D

WE ARE STRONGER
TOGETHER

PIB ADMINISTRATION
841 Westhills Dr
Penticton, BC V2A 0E8

Phone: 250-493-0048
Fax: 250-493-2882
Email: newsletter@pib.ca

A Band Meeting will be held on Zoom on
Wednesday August 25th at 7pm
Items for discussion will include:
•

COVID-19 update

•

Wildlife issues (dogs, bears, horses etc)

The Zoom link will be posted in the Sn’Pintktn Political Issues Facebook group on the day of the meeting.

Notice of Upcoming Bridge Closure
Please be advised that West Bench Bridge No. 1
(West Bench Hill Rd between Moorpark Dr &
Russet Dr) will be closed to all traffic for
weekend work September 11-12, 18-19, and 25-26
from 8am-3pm Saturdays and Sundays to re
deck the bridge.
The location of the bridge is high-lighted on
page two of this document.
A detour is available via Sage Mesa Rd off of
Hwy 97 and is high-lighted on page three.
AIM Roads will be advising the public via social
media platforms of this event. Thank you for
your cooperation during our project.
Inquiries may be directed through our AIM
Roads Communication Centre at 866-222-4204.

LOCATION OF CLOSURE (GOOGLE MAPS)

GOOGLE MAPS VIEW OF AVAILABLE DETOUR

Annual Student Supply Cheque
(One time payout → September only)

Cheques ready on Fridays between 10am – 2pm
NAME OF PARENT/GUARDIAN: ____________________________________________________________
ADDRESS: _______________________________________________________________________________
BAND # of Guardian: ________________________

PHONE #: _____________________________

ON P.I.B. RESERVE? YES_____ NO_____

Children must reside on P.I.B reserve in order to receive a supply cheque.

ARE YOU RETURNING TO SCHOOL AFTER DROPPING OUT? YES____ NO____

Students who have dropped out of school must attach proof of registration at a school in the Penticton area.

STUDENT’S FULL NAME

BAND#

BIRTHDATE

SCHOOL

__________________________

_______________

_______________

_______________

______

__________________________

_______________

_______________

_______________

______

__________________________

_______________

_______________

_______________

______

__________________________

_______________

_______________

_______________

______

__________________________

_______________

_______________

_______________

______

PARENT/GUARDIAN SIGNATURE: __________________________________

GRADE

DATE: _____________

Amounts:
SD 67 Schools:

OSCS/PIB Ed:

(Kindergarten): $250.00

Grade 1-9: $300.00
Grade 10-12: $350.00
Jr.K/K: $250.00
Grade 1-8: $300.00
Grade 9-12: $350.00

IF YOU WISH TO HAVE DIRECT DEPOSIT,
PLEASE SUBMIT A DIRECT DEPOSIT FORM TO
FINANCE OR ATTACH ONE TO THIS FORM
WHEN YOU SUBMIT IT.

APPROVED FOR PAYMENT
CODING

AMOUNT

85000-235-1500
Gr
Signature of PIB Director,

Kathy Pierre

Date

Student Supply Cheque Form

SEPTEMBER HEALTHY HARVEST BOX

September 14th/2021
NOTE: This is for Community Members that are on the
existing list for programs such as Social Development,
Pre/Postnatal, Chronic Illness/Diabetes, and Infant
Development.
**UNFORTUNATELY, WE DO NOT OFFER DELIVERY
SERVICES FOR HHB**
You may Purchase a HHB for a $10.00 fee at Snxastwilxtn
Centre.
THE DEADLINE FOR PURCHASING IS TWO WEEKS
PRIOR TO PICKUP DATE!!(AUGUST 31st/2021)
Pick-up will be drive-thru style at the Snxaswiltxtn Center
beginning at 1:30pm and ending at 5:30pm.
NO EARLY BIRDS PLEASE!!
We ask that you please stay in your vehicle while we happily
serve you!
Health would like to thank you for wearing your MASK AND
PRACTICING PHYSICAL DISTANCING during the Healthy
Harvest Box drive thru.
Thank you for your cooperation!

Congratulations to the Winners for Say Yes to Access
Awesome Art Poster Contest at Footprints
Winners received a 100.00 Walmart gift card.
Winners’ posters are below and on Facebook.

Thank you to Jordanrae Gabriel, Stunx Kruger, Darian Baptist, Cyrus Ritchot, Lily
Cade and Isaiah Gabriel. Your wonderful art shows how we all want to be included.
Sponsors for the contest were: These grants are provided through SPARC B C with funding support
from the Federal government through the Accessible Canada Social Development Partnership
Program as well as the Province of British Columbia through the Provincial Accessibility Secretariat.
These grants are available to local government partners, local Accessibility Committees as well as
local disability serving organizations

Darian Baptiste

Isaiah Gabriel

Lily Cade

Jordanrae Gabriel

Stunx Kruger

Cyrus Richot

5129 10th Avenue
Okanagan Falls, BC, V0H 1R0
250-497-5077

August 19, 2021
Dear Chief Gabriel and Council Members,
Little Falls Foods has just opened as a grocery warehouse and delivery service in Okanagan Falls. We would like to
offer our support and services to the Penticton Indian Band. Please allow us to introduce ourselves and to open a
conversation about how we might be of service.
Who We Are
My husband, Derek, and I visited the Okanagan last summer. We were living in Edmonton
and knew that we wanted to move to this valley. So, we came to find the place that felt most
like home. Even though everywhere was very beautiful, we both knew we were home when we
arrived in OK Falls.
The first thing we did when we got here was ask what the community needed from a business
perspective. When someone told us “grocery store” we got really excited. Food is something that we both care a lot
about. In our lives, we’ve both done a bunch of learning about food, have offered cooking classes, been small-scale
farmers, and have worked in grocery and natural food stores. We went back to Edmonton (where we had been
living for a few years) and started working on building a grocery store for OK Falls.
Essentially, we’re pretty hard-working, sincere people who really care about
food and about doing work that benefits our community. In setting up the
store, we’ve been able to bring on several employees, including my son who is
working as our IT Manager.
About Little Falls Foods
Little Falls Foods is a grocery store with a twist. We have a really big range of
products, but in quite a small space. We make it work by following a warehouse model. People can place orders
online (or by calling or walking in). Since the store is online, shopping can be done any time of day. Our clerks pick
and pack the groceries either for pick-up or delivery. Delivery is free within a 7km radius of the store with a
minimum order.
We’ve got a growing inventory which includes dairy, baked goods, fresh
produce, all kinds of grocery items, pet foods, personal care items, and basic
hardware. The store is vegetarian– so no meat or meat products are carried.
Our hope is to make healthy, fresh food options accessible to the
community. We care a lot about food and about people. We care that
farmers and food producers are respected and properly represented; that
food is fresh and sourced as locally as possible; that food is cared for in
transportation, storage, and delivery; and that food is handled carefully with

respect for its life source and energy. We believe that good food can help to make people happy. We feel very
grateful to be part of a respectful food chain, bringing food to people’s tables.

Working with the Penticton Indian Band
Having an independent grocery store, we have a lot of flexibility. We would like to propose to offer grocery delivery
to the residents on the Penticton Indian Reserve. If deliveries are set to a 4-hour window once per week (e.g.
Monday mornings), we could offer free delivery with a minimum purchase of $75.
As well, we would be happy to discuss other ways that we can support the various programs being run by the
Penticton Indian Band. We have developed relationships with suppliers and so are able to source bulk quantities at
reasonable prices. For example, we could provide grocery items for the pre-natal program. We could also order in
bulk sizes to help supply the school lunches or Health Centre meals.
These are just ideas and suggestions. We are happy to discuss further how we might be able to work together.
Thank you for your time. We look forward to talking more.
Also, thank you to Band council member Dolly Kruger for the
recommendation.
Dahlia & Derek Millington
Owners, Little Falls Foods
250-497-5077
info@LittleFallsFoods.ca
www.LittleFallsFoods.ca

Penticton Indian Band

841 Westhills Dr,
Penticton, British Columbia Canada V2A 0E8
Telephone: 250-493-0048 Fax: 250-493-0889
Position Title:

Child & Family Crisis Worker

Classification:

8

Department:

PIB Social Development

Type:

Task Performer

Status:

Full-time, Permanent

Hours of work:

35 hours per week

Responsible To:

Social Development Manager

Location:

841 Westhills Dr, Penticton BC V2A 0E8

Deadline:

Until closed

Job Summary:
The “Child & Family Crisis Worker” reports directly to the Penticton Indian Band Social
Development Manager. The successful applicant will participate in the planning and delivery of
prevention, intervention, crisis management and family support services. The “Child & Family Crisis
Worker, will Liaise with Penticton Indian Band health, education, and social development to deliver
community initiatives serve on interagency committees, and manage case files.

Core Competencies:
•
•
•
•

Planning and Organizing
Intervention
Problem Solving
Communication

•
•
•
•

Crisis Management
Decision making
Manage Case Files
Ethics & Integrity

•
•
•
•

Teamwork
Family Support
Accountability
Networking/Relationship Building

Duties/Responsibilities:
Job Responsibilities and Work Performed
•

•
•
•
•
•
•
•
•

Program Services: Promotes integrate case management that serves to establish family-centered
and strength-based interventions assisting both youth and family. Develops trusting relationship
that promote health and resolving that both youth and family may encounter.
Individual Plan Responsibilities: Develops the Individual Family Support Plan based on family’s
strengths, stresses and needs.
Reporting and Documentation: Maintains files and reports as required by the PIB Social
Development Manager.
Group Activities: Promotes group activities to facilitate age appropriate interaction between
families.
Resource Development and Referral: Identifies available resources and makes referrals as
determined by case plan and the family.
Networking Communication: Liaises and communicates with PIB Social Development team
members and outside agencies with a view to improving services to clients.
Willing to take direction.
Regularly meets with PIB Social Development Manager to assist with referrals and report on
community and family needs.
Completes paperwork required to access community resources (i.e., Child and Youth Mental
health, counseling services and others).
Updated: 2021

Qualifications/Requirements:
Minimum Academic/Educational Requirements

Post-secondary education Diploma in the social/health science disciplines, human services, or
combination of both.

•

Other Certification, Licenses, Designations and/or Training

First Aid Certifications
Valid BC Driver’s License Class 5
Criminal Record Check required including Vulnerable sectors check.
Family Support Worker Certification

•
•
•
•

Skill levels Necessary

Microsoft Word, Excel, Power Point, Email, Email and social media, ability to use technology.

•

Minimum Level of Experience
• 3 years of experience working with an integrated team with a focus on child, youth and families that
are experiencing challenges.

Personality Traits (Required to be successful in position)
•
•
•

Dedicated to work with families
Respect for all others
Flexibility to meet changing needs

•
•
•

Friendly approach to people
Enjoys teamwork
Outgoing

Assets:
•
•
•
•
•
•
•
•

First Nations heritage.
Prior experience in working within a Indigenous Community
An understanding of the Syilx cultural and community environment
Family-focused
Dedicated to work with families
Respect for all others
Flexibility to meet changing needs
Non-judgmental approach to people

Working Conditions:
•
•
•
•
•

Busy, multi-location working environment, including offices, community member homes, etc.
High volume of communication demands (telephone calls, emails, face to face, etc.).
Exposure to stress and fatigue from prolonged periods of family and children issues management.
Frequent local travel as required.
Additional hours will be required.

Preference will be given to qualified Aboriginal applicants as per section 21 of the Human Rights Code.

Deadline:
Until closed
Send your Resume to:
Senior Manager, Human Resources Rory Gabriel at jobs@pib.ca

Penticton Indian Band

841 Westhills Dr,
Penticton, BC Canada V2A 0E8
Telephone: 250-493-0048 Fax: 250-493-0889
Position Title:

Family Preservation Team Lead

Classification:

9

Department:

Social Development

Type:

Senior, Non-managerial

Status:

Full-Time, 2 years

Hours of work:

Up to 35 hours

Responsible To:

Social Development Manager

Location:

841 Westhills Drive, Penticton BC, V2A 0E8

Deadline:

Until closed

Job Summary:
Reporting to the Social Development Manager, the Family Preservation worker Team Lead is
responsible for providing support, and supervision Child & Family Crisis Worker, Prevention Intervention
Worker, Family preservation worker and Family preservation youth worker. The role will assume
supervision of the Child, Family, and Youth and program services critical to assisting band members
addressing various social, mental, and emotional struggles, including but not limited to, addictions,
children and family matters, and family violence. Maintaining strong and positive working relationships
with both internal and external resources is vital to delivering an effective service. The role will be
responsible to provide support in the preparation of reports and providing leadership in identifying service
gaps and seeking working solutions for the social development team. The Lead is required to participate
in rotating on-call service and will carry an active family preservation caseload. It is essential that the
Lead works co-operatively and collaboratively with the Social Development Manager and outside
partnerships such as MCFD, FN Policing, Interior Health as per the direction of the Social Development
Manager. The goal of the program is to use a culturally relevant and prevention first approach to
immediately reduce the number of Aboriginal children entering care.

Core Competencies:
•
•
•
•
•
•

Supervision
Empathy
Critical Thinking
Strategic Thinking
Crisis Management
Problem Solving

•
•
•
•
•
•

Decision Making
Leadership, diplomacy
Negotiation
Teamwork
Knowledge of Issues
Conflict Resolution

•
•
•
•
•

Networking/Relationship
Building
Planning & Organizing
Risk Management
Accountability
Ethics & Integrity

Duties/Responsibilities:
Job Responsibilities and Work Performed
•

•
•
•

Responsible for supervision, coordination and administration of Child Family and Youth Services
under the direction of the Social Development Manager.
Must build and maintain positive relationships with community, internal programs, and external
agencies.
Carry active caseload of Family Preservation files.
Advocate for community members to ensure their rights are protected and needs are met.

March 2021

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Ensure clear documentation is completed and maintained.
Review all Plans for ensuring high risk families, children, and youth are kept safe
Respond to all child abuse reports ensuring children are safe and families rights are protected
according to protocols and practices in place.
Prepare programs for 24/7 crisis coverage, long working hours, and flexible weekend work.
Provide administrative supervision and leadership to the Child, Family and Youth Services team.
Maintain self-care and healthy lifestyle ensuring the best possible community service delivery.
Be knowledgeable and prepared to perform frontline case work as required.
Report actions and issues to the Social Development Manager as required to ensure they are fully
informed on key issues.
Develop and maintain relationships with community knowledge keepers, seeking direction and
guidance as often as possible.
Respond to crisis situations developing working solutions based on protocols and practices in place.
Work proactively, collaboratively, innovatively, and cooperatively with internal programs and
external agencies to meet needs of community members.
Promote independence as opposed to dependence on social assistance services.
Under the direction of the Social Development Manager, supervise staff performance reviews,
participate in the hiring process for new staff, and develop job descriptions.
Participate in department and social development program meetings.
Support and collaborate with community-based groups, such as Grandmothers-Aunties groups
Participate actively in internal and external committees as required.
Accompany Ministry of Children and Family Development (MCFD) for visits.
Provide culturally appropriate support for families.
Ensure community members involved with child protection are supported and, when possible reunite
families in a safe environment.
Maintain file management, including regular documentation, assessments, referrals, and
supervision/consultation notes on family and individual cases
Complete paperwork required to access community resources (i.e., Child and Youth Mental health,
counseling services and others).

Accountability
•

•
•
•
•
•
•

Ensure compliance with all internal band policies and procedures (Human Resources, Manual, etc.)
as well as external governing rules & regulations (Indian Act, FOIPA, etc.).
Maintain strong positive relationships with Community Program areas and external agencies.
Build capacity, ensuring regular professional development and growth for all staff
Decrease barriers for PIB families accessing resources
Keep records and reports on client family activities.
Accept cases from referral agencies.
Quarterly Reports to Chief & Council

Relationships
•
•
•
•
•

•

Reports directly to the Social Development Manager
Works collaboratively with other PIB Departments
Engages with, reports to, and collaborates with community.
Engages with the MCFD, RCMP, Hospitals, Recovery Centers, and other social services as required
Debrief and case reviews are completed within the department with Manager and support staff as
needed.
Mandated maximum of 8 family caseloads.

•

Liaises with support providing agencies on case-to-case basis.

Decision Making
•
•

•
•
•
•
•
•
•

High degree of trust and confidentiality.
The director, the caseworker, and the Family work collaboratively to make decisions while
maintaining objectivity and fairness.
Judgements are not made without collaboration or seeking a second opinion.
Must make appropriate assessments of cases.
Crisis management.
Critical solution resolutions.
Detail oriented and accurately processing and prioritizing information.
Exercise objectivity and transparency.
All processes and systems are based on administrative policies and procedures.

Qualifications/Requirements:
Minimum Academic/Educational Requirements
•

Degree in Social Work, Child and Youth Care, or other related discipline, or combination of education,
training, and extensive work experience

Other Certification, Licenses, Designations and/or Training
•
•
•
•

Valid Class 5 BC Driver’s License with clean Driver’s Abstract.
Own transportation.
First Aid with CPR.
Clear Criminal Records Check including Vulnerable sectors check.

Specific Job Skills and Levels
•
•

•
•
•
•
•
•
•
•
•
•
•

Must possess good interpersonal and communication skills - oral and written.
Ability to maintain positive, professional working relations with staff, community, and external
agencies.
Conflict resolution and moderation skills.
Leadership and supervisory skills.
An understanding of relevant legislation, policies, and procedures.
Must demonstrate tact, discretion and sound judgment while dealing with sensitive issues.
Knowledge of First Nations Culture and traditions
Knowledge of Child, Family and Community Services Act, Adoption Act, Family Relations Act, Mental
Health Act, Youth Criminal Justice Act and BC Benefits Act pertaining to youth services and related
MCFD policies and procedures
In-depth knowledge of professional ethics, principles, and practices
In-depth knowledge of issues related to child development, child protection and providing effective
programming
Ability to orient, train and provide leadership and consultative support to staff
Ability to resolve disputes collaboratively and to work constructively within a multi-disciplinary
organization
Microsoft Word, Excel, Power Point, Email, Internet use.

Minimum Level of Experience
•

3-5 years of experience working with MCFD or in a social development environment.

Assets:
•
•
•

First Nations heritage.
Prior experience in working with Department of Indigenous Services Canada (formerly INAC)
An understanding of the Syilx cultural and community environment

Working Conditions:
•
•
•
•
•
•
•
•

Requires working flexible hours, including evenings, weekends, and holidays.
Work is performed primarily in client homes.
Requires travel to client homes and throughout the community.
Involves exposure to tobacco smoke, domestic animals, household pests, and other conditions in
common domestic environments.
Frequent contact with staff and non-staff (e.g., client families, referring agencies, community
professionals, community agencies/programs).
Stressful case situations
Safe working environment.
Drug and Alcohol-free workplace.

Preference will be given to qualified Aboriginal applicants as per section 21 of the Human Rights Code.

Deadline:
Posted until closed
Send your Resume to:
Senior Manager, Human Resources Rory Gabriel at jobs@pib.ca

Job Posting
INTERNAL x (OIB Membership) and External

Date: August 4th 2021 Position: IT Network Manager
Company/Operational Area: Osoyoos Indian Band Development Corp.
Location: 1155 SenPokChin Blvd Oliver BC V0H 1t8
Basic Responsibilities:
• Acting as the Situation Manager, to repair and reform unplanned events that adversely
affect the network or computing environment.
• Network administrator supports, Manages, and ensures operating capability of both the
LAN and WAN networks both wireless and wired are up for all hours of operation.
• Ensuring hardware, software, and network upgrades, installs, re-installs, changes and
relocations are efficiently completed as required.
• Installing, configuring, and maintaining PCs, file servers, network cabling and Ethernet
networks.
• Troubleshooting computing systems, networks, and applications to identify
malfunctions and correct them as well as other operational difficulties.
• Investigating, recommending, and installing enhancements and operating procedures
that regulate network availability.
• Planning and implementing network security, including setting up firewalls, managing
host security, applying cryptography to network applications, and regulating file
permissions.
• Develop and maintain all network system documentation
• Other duties as required
Minimum Qualification Requirements:
•
•
•

10+ years’ experience in areas such as desktop engineering, IT Support, system
administration and service management
Leadership experience in design, implementation and maintenance of Business
Productivity, Collaboration and Desktop Services
Knowledge of MS networking systems

Knowledge of computing and computer network hardware, software, and peripheral
equipment.
• Knowledge of computer network security systems, procedures, techniques, and
applications.
• Responsibilities often require evening and weekend availability in response to needs of
the systems in use.
Skill and Knowledge Requirements
• MCSA certification
• One year certificate from college or technical school; or six to twelve months related
experience and/or training; or equivalent combination of education and experience.
•

Job Posting
INTERNAL x (OIB Membership) and External

• Excellent interpersonal, organizational, management and communication skills
• Valid BC Drivers’ license with clean driver’s abstract
• Able to work independently and efficiently to meet deadlines
• Have sound business process skills
• Excellent communication (oral and written), interpersonal, and presentation skills
Other Related Employment Information:
• Project management, maintenance, and supervision.
• Presentation skills
• Well-organized personality
• Excellent communication skills
• Must have strong planning and organizing skills
• Should collaborate to create better synergies
• Meet deadlines in a timely manner
• Providing on-the-job training to new department staff and personnel
• Providing computer orientation to new company staff
• Maintain strict confidentiality
Start Date
September 7th 2021
Workdays
Hours of Work
Term of Employment

Monday to Friday this may include evenings and weekends
40/50 hours a week.
Full time

Pay Rate
Deadline for
Applications

Salary range is $62,400 to $83,200
Open until filled

Contact Person: Leona Baptiste can be reached at
250-498-3444 etc.: 3028

Email: lbaptiste@oib.ca

Total Restoration Services is a fast growing, award winning local restoration company with an excellent
reputation.
Winner of the 2019 Workplace Culture Excellence Award.
We are seeking Skilled Laborers to join our team and contribute to the current growth and expansion.
We are a full service restoration company which provides emergency response 24 hours a day, 7 days a
week. We service the South Okanagan and Similkameen.
We are an equal opportunity employer. We are looking for reliable, hardworking and motivated Skilled
Laborers to join our team. We are willing to train the right candidate.
Qualifications and requirements:
•
•
•
•
•
•
•
•
•
•

Current class 5 Driver’s Licence with a clean driver abstract.
Must be willing to work a regular work week of 8am-4:30pm plus the ability to work
overtime if required
Must be willing to take “on call” shifts on a pre-determined schedule – available 24/7
for emergency call out.
Must pass a criminal record check.
Experience with reconstruction, construction, restoration, or similar work environment
would be an advantage.
Ability to lift 50+ lbs.
Dependability, honesty and exceptional work ethic
People-person skills and the ability to demonstrate outstanding customer service and
empathy, especially in stressful situations.
Self-starter with an ability to provide attention to detail.
Team player.

We offer competitive wages, benefits, RSP matching program, advancement opportunities, paid
certification opportunities and endless other perks.
If you are interested, please e-mail your resume to Jessica.Kappes@totalrestore.ca or apply in person at
1386 Commercial Way, Penticton.

Serving the South Okanagan-Similkameen

250-493-8028

1386 Commercial Way, Penticton, BC V2A 3H6

EMPLOYMENT OPPORTUNITY
Position: Scale House Clerk
Posting Date: August 10, 2021
Reports to: General Manager
The K’uL Management Group was formed to foster the development of a sustainable economy for the Penticton Indian
Band. K’uL Group is the “for profit” business investment and development division of the Penticton Indian Band and is
the umbrella organization that holds the corporate business investments; it is responsible for the overall management of
the band’s business portfolio
Established in 1992, Westhills Aggregates specializes in the production and processing of sand and gravel, with an
emphasis on crushing and screening of construction aggregates. In addition to the trucking and delivery of aggregates,
Westhills Aggregates also conducts civil and earthworks construction, including road maintenance, site preparation,
excavation, snow plowing/removal, water line and septic system installations
Job Summary
The Scale House Clerk is responsible for scale house operations, process billing and office administrative support.
Activities include operation of the scale software, recording all sales, providing pricing and sales information, scheduling
and dispatching deliveries. Processing billing involves printing and filing of invoices on a daily and weekly basis. Office
activities include customer service, operation of office equipment and the upkeep of inventory. The position will also
require the employee to do some accounting, such as accounts receivable.
Starting as a Part-Time position that will eventually lead into Full-Time.
Key Responsibilities
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●

Tare in and weigh out all trucks, vehicles on scale. Truck drivers to sign tickets. Finalize all cash/cheque sales.
Provide price information on materials and delivery rates to customers.
Assist customers with amounts of materials needed. Larger projects forwarded to the General Manager for
quotes.
Schedule deliveries of gravel sales. Order forms to be completed in full.
Review orders before dispatching deliveries to drivers.
Communicate with the loader operator on radio to let them know when trucks are entering the pit.
Create bills for trucking time when drivers are on jobs by the hour.
Separate and collate scale tickets from previous day in alphabetical order of customers names.
Print and review invoice reports, making sure all tickets are accounted for and correct if adjustments are
needed.
File pink copies into invoice binding case.
Forward total monthly invoice report to General Manager for final review.
Make adjustments to tickets as directed by the General Manager.
Prepare invoices and statements for mailing.
Answer phones, give information to callers when necessary, screen and route calls to appropriate personnel.
No personal information is to be given.
Maintain a filing system.

EMPLOYMENT OPPORTUNITY
●
●
●
●
●
●

Operate office equipment such as printers, photocopiers, postage meters, fax machines, etc.
Dust all equipment and front office area once a week, including top of filing cabinets. Air compressor to be used
to clean printers.
Keep inventory of all ordered forms ie: tickets, invoices, hired equipment, purchase orders and general office
supplies.
Carry out daily secretarial/clerk duties and data entry as required
Administer Accounts Receivable where applicable, and perform AR duties as assigned.
Other duties as required.

Skills & Qualifications
●
●
●
●
●
●
●
●
●
●
●
●
●
●

Completion of Secondary School
Valid BC Driver’s License.
1-3 years’ of customer service experience
Excellent oral and written communication skills and the ability to interact well with others
Good organizational, problem-solving and conflict resolution skills
Ability to work under pressure, time constraints and prioritize workloads to meet deadlines
Ability to follow direction and procedures and work independently as well as a contributing member of a team
Knowledge of best WorkSafeBC practices and workplace safety
Knowledge of gravel pit operations
Proficient computer skills
Time management skills
Make suggestions for improvements
Ability to communicate effectively with management, coworkers and customers
Respect diversity - treat others with respect

Working Conditions
●
●
●
●

Manual dexterity required to operate computer and peripherals
Sitting at workstation for extended periods of time
Interacts with customers, coworkers, management team
Overtime as required

K’uL Group of companies offer a competitive compensation and benefits package as well as a great team and
respectful work environment. If you are qualified and looking for an exciting and rewarding career respond with
Cover Letter and Resume to the attention of: Officer, Human Resources, Email: Jonah@kulgroup.ca.
The posting will remain open until filled.
The K’uL Management Group of companies provides equal employment opportunities to all, regardless of race, national or ethnic origin, colour,
religion, age, sex, sexual orientation, marital status, family status, political belief, creed, disability that does not prohibit performance of essential job
functions or that cannot be accommodated, or conviction for which a pardon has been granted. However, where two or more applicants have
comparable or equivalent skills and qualifications, preference shall be given, in the following order, to persons who are members of the Penticton
Indian Band, to persons who are of the Okanagan Nation, to persons who are of Indigenous heritage, First Nation or Metis’. We thank all those

who apply; however, only those candidates selected for the interview will be contacted.

Penticton Indian Band
841 Westhills Drive
Penticton, British Columbia
Canada V2A 0E8

Telephone: 250-493-0048 Fax: 250-493-2882
Position Title:

Communications Coordinator

Classification:

7

Department:

Administration

Type:

Supervisor/
Manager

Status:

Full-time; Permanent

Hours of work:

Up to 35 hours per week

Responsible To:

Chief Administrative Officer

Location:

PIB Administration Offices, 841 Westhills Drive, Penticton, BC

Deadline:

September 2, 2021

Junior

V2A 0E8

Job Summary:
Reporting to the Chief Administrative Officer, the Communications Coordinator is responsible for the
development and implementation of a comprehensive communications program, as related to the
Penticton Indian Band (PIB) strategic plan, and to support and promote the roles and activities of the
Band and Band entities. The Communications Coordinator will supervise the Internet Radio Station and
develop Internet radio programming and schedules. Will design a communications and marketing
strategy to improve areas of internal and external communications, enhance public image, and boost
community confidence in the Band as a whole. The Communications Coordinator will consult with
department managers and Chief and Council on various initiatives and will review and/or produce and
distribute materials for communicating information about PIB to its businesses and PIB membership. The
Communications Coordinator will also maintain effective media and public working relationships;
including maintaining a current database of contacts, drafting and distributing media releases, managing
social media accounts and other public communications platforms, as well as monitoring PIB’s online
presence. In addition to publication management, the Communications Coordinator will organize and
facilitate direct communication opportunities, such as focus groups, meetings, and other
public/community engagements.

Core Competencies:
• Communication
• Ethics and Integrity
• Networking and

Relationship Building

•
•
•
•

Innovation
Negotiating
Fiscal Management
Research

•
•
•
•

Results Orientation
Resourcefulness
Strategic Thinking
Stakeholder Engagement

Duties/Responsibilities:

Job Responsibilities and Work Performed
• Develop and implement a comprehensive communications strategy designed to inform
community members, various levels of government and the public about the Penticton Indian
Band.
• In collaboration with program managers, Chief and Council, and Band entities, establish
effective communications processes with clear roles and responsibilities, and develop programspecific communication models and tools (brochures, posters, reports, etc.) designed to market
the products and services offered by the Penticton Indian Band, as well as inform, educate, and
engage the community on various issues and topics.
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• Keep the Chief and Council and Chief Administrative Officer informed of communications
initiatives, providing sample and draft documents/materials, and seeking endorsement and
approval where required.
• Manage the Internet Radio and develop Internet Radio programming and schedules with Radio
Internet Jockey(s).
• Required to secure grants and funding to maintain Internet Radio.
• Maintain effective media and public working relationships, including maintaining a current
database of contacts (government, media, business, etc.) and drafting and distributing media
releases.
• Produce, edit, and review all public communications, ensuring relevant consistent messaging
that maintains a positive public image for the Band.
• Build communications templates.
• Researching information as required, ensuring accuracy of outgoing communications.
• Assist in the development of audiovisual material for the Penticton Indian Band (e.g.,
PowerPoint, slideshows, video, etc.).
• Manage social media accounts and other public communications platforms, by providing
strategic direction and tactical support, ensuring content of media feeds is engaging and
informative, and moderating enquiries and online conversations.
• Manage and update the PIB website and monitoring the Band’s online presence.
• Organize and facilitate focus groups, meetings, information sessions, and other public
engagements when required.
• Event planning and coordination – open houses, ceremonies, special and public events: secure
venues, arrange catering, arrange equipment, prepare invitations and/or mail-outs, attendance,
etc.
• Prepare newsletter submissions, reports, briefs, biographies, speeches, presentations, press
releases and secure their proper distribution.
• Design and implement other creative communication strategies (i.e.: quarterly newsletter,
podcast, campaigns, etc.) that aim to proactively promote the Penticton Indian Band and its
services and activities/objectives.
• Aid in the development of a branding strategy consistent with organizational goals and
objectives for the Penticton Indian Band and ensuring that all communications and advertising
pieces and products are cohesive and align with the Penticton Indian Band’s brand and vision.
• Responsible for authorizing the use of all Penticton Indian Band identity markings including but
not limited to the PIB logo, flag, signage, business cards and letterhead.
• Responsible for copyrighting Penticton Indian Band intellectual property and authorizing its use.
• Arranges media engagements (interviews, news conferences, etc.) when required.
• Coordinate and follow up with photographers, designers, and professional printers.
• Respond to communications-related issues and general incoming correspondence from the
community in a timely manner.
• Maintains a high degree of confidentiality on all matters relating to the affairs of the Penticton
Indian Band.
• Other duties as assigned.
Accountability
• In conjunction with Chief and Council, the Chief Administrative Officer, and Program Managers,
is responsible for the preparation and completion of the Penticton Indian Band Annual Report.
• Accountable to the Penticton Band Membership for the accuracy, regularity and timely delivery of
information and communications.

Relationships
• Reports directly to the Chief Administrative Officer (immediate supervisor).
• Regularly interacts with Chief and Council, receiving direction, feedback, and informational &
status (leadership and political) updates for communications purposes.
• Appear on Radio, help develop radio programming, schedules with Radio Internet Jockey.
• Regularly provides updates to the Chief and Council and Chief Administrative Officer about
communications issues, community feedback, trends, and needs.
• Collaboratively works with Program Managers to identify departmental communications needs
and develop targeted communications plans.
• Collaboratively works with Band entities to identify communications needs and provide advice,
direction & support, ensuring communications campaigns & initiatives align with Band/Entity
objectives.
• Fosters positive relationships with businesses, organizations, media outlets and membership.
Decision Making
• Required to exercise excellent judgment in all areas of communication, ensuring all
communications, internally and externally, are accurate, affirmative, and promote a positive image
of the Penticton Indian Band, strengthening the Bands public relations and position within the
(local and global) community.

Qualifications/Requirements:

Minimum Academic/Educational Requirements
• Post-Secondary Degree in areas of Communications, Public Relations, Media Relations, or
Marketing, or equivalent experience
Other Certification, Licenses, Designations and/or Training
• Certification in Communications.
• Training in proofreading and editing copy.
Specific Job Skills and Levels
• Excellent communications skills, both written and verbal.
• Excellent interpersonal and organizational skills.
• Excellent project management skills.
• Good Event and project management skills (with proven ability to organize a successful event)
• Quality interactions with internal and external contacts to achieve defined goals.
• Advanced Computer skills, adept in Microsoft Office and digital media and design software,
such as Adobe Photoshop, and Website Content Management, HTML etc.
• Extensive knowledge of social media platforms including Facebook, Twitter, LinkedIn, YouTube,
etc.
• Conflict resolution and mediation skills.
• Sound analytical and problem-solving skills.
• Ability to proactively identify and serve the communication needs of the Penticton Indian Band.
• Attentive to detail and quality of work.
Minimum Level of Experience
• Minimum 3 years in a communications field and/or 3 years’ experience in a First Nation
Government or Regional Organization; or
• Combination of relevant training and experience.
• 1-3 years of supervisory experience.

Personality Traits (Required to be successful in position)
• Self-starter and self-motivator.
• Able to work independently and represent the Penticton Indian Band.
• Approachable and friendly.
• Willing to travel.
• Dependable.

Assets:

• Understanding and knowledge of PIB stakeholder and community concerns, history, values and
culture, as well as First Nations values and issues at large.
• Strong portfolio of writing samples would be preferred.

Working Conditions:
•

•
•
•
•
•

Although a standard 35-hour work week is typical, some communications activities such as
conferences, speeches, meetings, and community activities may require individuals to have a
willingness and ability to work variable hours, including weekends and evenings, and overtime as
required.
Ability to attend and conduct presentations.
Some travel may be required.
Manual dexterity required to use desktop computer and peripherals.
Sitting at workstation for extended periods of time.
High volume of communication demands (telephone calls, emails, face to face, etc.).

Preference will be given to qualified Aboriginal applicants as per section 21 of the Human Rights Code.

Deadline:
September 2, 2021
Send your Resume to Senior Manager, Human Resources
Rory Gabriel at jobs@pib.ca

SUMMARY OF RCMP CALLS FOR SERVICE FOR: July 2021
This summary of police calls for service is intended to advise
community members of what is occurring in the community and to
encourage community members to report all suspicious activities.
The Penticton RCMP responded to 67 calls for service on the
Penticton Indian Band (including leased land) in July.

DATE

Penticton RCMP Non-Emergency # (250) 492-4300
LOCATION
NATURE OF CALL

JULY 7

LOWER RESERVE

JULY 10

UPPER RESERVE

JULY 10

LOWER RESERVE

JULY 12

UPPER RESERVE

JULY 14

LOWER RESERVE

JULY 17

LOWER RESERVE

JULY 17

LOWER RESERVE

DATE

Penticton RCMP Non-Emergency #(250) 492-4300
LOCATION
NATURE OF CALL

JULY 19

UPPER RESERVE

JULY 21

LOWER RESERVE

JULY 22

LOWER RESERVE

JULY 29

UPPER RESERVE

JULY 6

JULY 18

UPPER RESERVE

LOWER RESERVE

In Case of Emergency Call 911

At 12:40am, the RCMP responded to a disturbance inside a residence between two
people who are well known to each other. Officers arrived and spoke with both people,
it was confirmed that no criminal offence occurred and the two were just yelling at each
other. One person agreed to leave and was given a ride to a different residence by
police.
At midnight, RCMP officers were making routine patrols and spotted a suspicious
looking vehicle parked near the gas station. The occupants of that vehicle were
approached and police spotted a replica handgun in the vehicle. Both occupants were
taken into custody and a further search of the vehicle located bear spray and
methamphetamine, The matter is still under investigation.
At 2:11am, the RCMP responded to an abandoned 911 call from a residence. Upon
arrival officers learned that there was no criminal offence that occurred and it was just
two people not getting along. No persons were arrested and there were no further
calls.
At 4:50pm, the RCMP responded to a suspicious vehicle parked along Old Airport Rd.
It was found to be stolen out of Penticton. It was towed and the matter is still under
investigation.
At 9:23am, the RCMP responded to a disturbance inside a residence. Upon arrival it
was found that one person allegedly assaulted another. That person was arrested and
the matter is before the Courts.
At 8:06pm, the RCMP responded to a suspicious person reported seen stumbling while
walking along Green Mountain Rd. Officers arrived and located the person who was
just texting while walking. They were not intoxicated and lived nearby.
At 1:25am, RCMP officers were making routine patrols and came across a person
known to have warrants. After a short foot chase the person was arrested. The matter
is before the Courts.
At 10:38am, the RCMP responded to a report that a handgun was found off the side of
Green Mountain Rd. Officers attended and found it to be a BB gun.

In Case of Emergency Call 911

At 12:58am, the RCMP responded to a minor collision on the lower Reserve. Upon arrival it
was found that a driver of one of the vehicles was believed to be impaired. The driver
provided two samples of their breath and both times failed. Their vehicle was towed and
were given an immediate roadside prohibition which includes hefty fines.
At 2:43pm, the RCMP received a report that a Band member has been seen driving
erratically on the upper Reserve. That Band member was spoken to by police and warned.
They apologized and assured it wouldn’t happen again.
At 10:34, the RCMP were making routine patrols and came across a family disturbance in
and out of a vehicle parked along Green Mountain Rd. Two people, well known to each
other were physically fighting. One person was arrested and escorted to cells. No persons
will be charged and hopefully the two can figure out a way to get along.
At 10:08am, the RCMP and BC Ambulance Service responded to a report that a person
was seen slumped over a parked vehicle near Old Airport Rd. The person was located and
found just to be sleeping.
At 12:09am, the RCMP responded to a disturbance inside a residence. Officers attended
and found that two people, when known to each other were just arguing but one person
already left. There was no criminal offence that occurred and no further calls.

JULY 29

LOWER RESERVE

At 11:17pm, the RCMP responded to a check well-being of a person on the side of the
road. Officers attended and located one person, who was intoxicated. They were arrested
but released when sober, without charges.

Want To Leave An Anonymous TIP:
1-800-222-TIPS(8477) or online at bccrimestoppers.com
Report Crimes that affect the well-being of our community

əc wisiʔstm łac knxitstm iʔ snpintktnx iʔ cwilxʷs
Proudly serving the Penticton Indian Band

